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Solutions that Support _
Disaster Preparedness
& Recovery

The Challenge

When disaster strikes, entire communities are thrown into a sense of urgency:
& Multiple levels of government need to work together - constructively.
A Your citizens need information - and they need to be heard.
A& And you need to direct your creative energies towards solving problems.

When you are tasked with preparing for disasters - or rebuilding your community - your decisions
must be based on information that is timely, reliable, inclusive and easy to manage.

The Solution

IBM - Neighborhood America Public CommentE Service is simple and therefore allows you to
focus on results rather than administrative tasks. Web-based and easy to use, the hosted solution is
already built and ready to turn on when youdre ready to begin using it. No additional IT resources or
programming skills are necessary.

We understand your need for flexibility, and we have designed our solution to easily adapt to your
changing needs. We offer you the opportunity to choose the level of service that is right for you:

Communigations Public Comment® Public Cgmmunications

ManagerE Service SystemE

provides the collaboration enables small teams combines the power of both

tools that are vital when to collect and manage solutions and enables you

organizations or agencies structured public comment. to simultaneously manage

need to assemble quickly With meaningful input, you your project team and

and manage diverse are better able to understand public comment & from one

working teams. citizen needs and make system specifically designed
more informed decisions. to deliver what you need:

results.
The Results

4 Planning processes are accelerated with the ability to collaborate and access
information, 24/7.

& Citizens are provided with an easy and accessible opportunity to remain informed
and engaged, regardless of location.

& Existing staff resources can remain strategic and focused on solving problems and
planning for the future,

A Decision-makers are equipped with the information they need to make crucial
decisions that will help to shape tomorrow.

Many Needs, One System®™ 1.866.591.6837
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Communications ManagerE
Benefits

A Provide a secure, central
repository of information with
24/7 accessibility.

A Manage team collaboration,
website content and project
information.

A Upload and share documents,
images and videos.

A Minimize paperwork and travel,
and reduce the associated costs.
Public CommentE Benefits

A Capture, moderate, sort, analyze
and report on all forms of public
comment.

A Maximize outreach efforts and
easily manage the results.

A Rapidly disseminate information
to the public.

A Remove uncertainty, spam
and virus threats of email
submissions.

A Provide relocated citizens with
the ability to remain current on
efforts, regardless of location.

A Map public comment responses
and evaluate outreach efforts with
optional GIS mapping feature.






