
Ö  Increase and enhance public participation in formulating decisions 

and policy-making

Ö  Minimize time and financial expenses by lowering transaction 

costs to reach and engage citizens

Ö  Add and moderate levels of transparency in the planning process

Ö  Provide citizens, stakeholders and project teams with 24/7 access 

to information 

Ö  Reduce barriers to participation while increasing opportunities to 

engage citizens
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Public CommentÈ Service

Public CommentÈ Service is a web-based application designed to 
enhance decision making in public policy initiatives. Public CommentÈ 
Service can be quickly deployed into an existing website or portal, or 
as an integrated component of Neighborhood Americaõs award-winning 
Public Communications SystemTM.

Public CommentÈ Service enables working teams to collect, moderate and report citizen 
commentary for: 

Projects

Issues

Events

Rulemaking

Legislation

è 

è 

è 
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Ö  Public projects

Ö  Rules adoption and 
docket management 

Ö  State legislative processes

Ö  Local ordinance adoption

Ö  Issue-based public initiatives  

Ö  Enhancing traditional methods 
of public involvement

Benefits

www.publiccomment.com

IBM-Neighborhood America




